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Buenaventura Grand Hotel & Spa Receives
MLT Vacations Quality Assurance Award at Tianguis

(Puerto Vallarta, Jalisco, April 21, 2008) Buenaventura Grand Hotel & Spa received the
MLT Vacations Quality Assurance Award at Tianguis on Monday, April 14, 2008.

“Buenaventura Grand Hotel & Spa has demonstrated consistently exceptional customer
service, outstanding operations and excellent communication practices for MLT Vacations and its
customers,” said MLT Vacations Vice President of Product Development Elizabeth Moriarty. “We
are pleased to recognize Buenaventura Grand Hotel & Spa for all its efforts in consistently
delivering exemplary customer service and ensuring our customers are happy.”

“We at Buenaventura Grand Hotel & Spa appreciate being recognized for our hard work in

the past year,” said Arg. Abel Villa hotel owner.

NWA WorldVacations® and Worry-Free Vacations® are products of MLT Vacations, a
wholly owned subsidiary of Northwest Airlines Corporation and one of the largest providers of
vacation packages in the United States. NWA WorldVacations offers vacation packages via
scheduled air service on Northwest Airlines and its SkyTeam partners, with convenient
connections from many US cities, to destinations in the U.S., Canada, Mexico, the Caribbean,
Europe and Asia, including luxury vacation packages and destination weddings and
honeymoons. Worry-Free Vacations offers charter vacation packages from six U.S. cities to
destinations in Mexico, the Caribbean, and Las Vegas. For more information, visit

www.worldagentdirect.com.
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